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Government Policy
The argument for greater reuse can be found 
throughout UK policy, from the top down. The 
Government’s goal is to move away from our current, 
linear model of ‘take, make, use, throw’ towards a 
more circular economy which will help the UK to 
meet the goal of net zero emissions by 2050. The 
25-Year Environment plan includes a commitment to 
reuse materials as far as possible, and each strand of 
policy throughout the chain reflects this pledge.

Environment Bill
The Environment Bill required the Secretary of State 
to set legally-binding targets for resource efficiency 
and waste reduction.

Resources and 
Waste Strategy
The strategy contains five strategic ambitions, which 
include the doubling of resource productivity and 
eliminating avoidable waste of all kinds.

As well as outlining a vision and policies that will help 
the UK to move to a more circular economy, it sets 
out proposals to encourage the reuse of products, 
and includes plans to make it easier for people 
and organisations to buy products that are better 
designed to be reusable or upgraded.

Waste (England and Wales) 
Regulations 2011
Since its creation in 1979, the waste hierarchy 
still provides the most succinct blueprint for the 
preferred routes for waste. The 2011 regulations place 
a requirement on waste producers and managers 
to prioritise the waste hierarchy except where, for 
specific waste streams, departing from the priority 
order is justified by lifecycle thinking on the overall 
effects of generating and managing waste. 

Waste Prevention Programme for England 
In March 2021, the Government launched a 
programme to show how to take action across seven 
key sectors. Environment Minister Rebecca Pow said: 
“We are firmly committed to ending the ‘throwaway’ 
culture as we build back greener.”

Reuse is a key element in meeting the UK 
government’s objective of reaching net zero carbon 
by 2050. Over time we are likely to see a shift away 
from weight-based targets toward carbon-based 
targets where the true value of reuse for improving 
the environment is recognised. The carbon benefit 
of reusing an item, prolonging its life or repairing it, 
will significantly outweigh the carbon generated by 
recycling the same item.

Proposals set out in the 
Resources and Waste Strategy 
will ensure that the purchase 
of sustainable goods and 
reusing them becomes 
embedded in our way of life"

Waste (England and Wales) Regulations 2011

As appropriate, measures to 
be taken to promote the reuse 
of products and preparing for 
reuse activities, in particular:

•  measures to encourage the 
establishment and support 
of reuse and repair networks;

•  the use of economic 
instruments

•  the setting of quantitative 
objectives"

While waste management activities inevitably result 
in some carbon impact, the bulk of the emissions 
associated with any product are generated during 
the manufacturing stages. Keeping items in circulation 
means, crucially, that the extra carbon emissions 
generated by the sourcing of resources, need for 
energy and, finally, waste management, 
are eliminated.

As we enter a post-Brexit world, the Government 
remains committed to a net zero future. Keeping 
products in circulation has great potential to mitigate 
carbon emissions from manufacture and waste 
management activities. Reuse gives local authorities 
a major opportunity to tackle emissions targets.

Reuse sits under ‘Reduce’, at the top of the waste 
hierarchy and has the greatest carbon benefit of 
all the solutions for dealing with waste.

The role of reuse

In 2020, the UK reused That's And...

furniture and 
electrical items

of products of CO2e

3.4 
million

 111,664 
tonnes 

 123,236 
tonnes 

Government 
Policy
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Public 
passion
If policy has a little catching up to do, the public is already converted. 

Our HWRC reuse shops do a roaring trade, so we know that members of the public like to shop for 
quality second-hand items. But in 2020, we decided to find out more. FCC commissioned independent 
YouGov research* into public awareness and attitudes to buying from reuse shops at HWRCs.

We found that most people like a second-hand bargain, and people would welcome the chance to buy 
from HWRCs. 

*All figures from YouGov Plc. Total sample size 2057 adults. Fieldwork undertaken 6–7 October 2020.

How many people are already on board with HWRC reuse?

What are shoppers buying?

Prison Reform Trust figures 
show that only one in four 
inmates have a job to go to 
when they leave prison; we are 
playing our part in providing 
quality vocational training."

For those of us working in the waste and resources 
industry, the recent attentions of policy-makers are a 
welcome development which has arrived at a critical 
juncture. 

UK recycling capacity has been under pressure for 
some time, and the additional strain brought on as 
countries like China and Turkey ban low-grade waste 
imports has exacerbated the situation. While this has 
brought short-term challenges, in the longer-term 
it may prove to be an opportunity. As we consider 
the type of waste management we’d like to see 
implemented, we may find that part of the solution is 
already staring us in the face. That solution is reuse.

FCC Environment’s commitment to reuse has shaped 
our commercial operations for some time, and the 
benefits have far outstripped our expectations. 
As well as diverting useful items from landfill and 
energy from waste through the reuse shops at many 
of our household waste recycling centres (HWRCs), 
we have been able to provide training and experience 
for some of the most marginalised people in our 
communities. 

Our reuse shops have sold everything from a medical 
skeleton to a German World War II Rangefinder. 
Meanwhile, we donate salvaged bikes to a number of 
prisons, where inmates restore the bikes, which are 
then sold on to raise money for local charities.

Meeting the demands of the waste hierarchy through reuse has brought added 
benefits for the most marginalised in our communities. At FCC Environment, 
we believe reuse should be a priority, and it’s heartening to see that the public 
thinks so too.

FCC: Part of 
the furniture

buy second-hand 
items at least once 
every six months

of people surveyed 
either don’t have a 
reuse shop locally, 
or aren’t aware 
whether they have 
one or not

Almost a third (32%) 
of respondents use 
their HWRC at least 
every 2-3 months

Nearly half (44%) 
have bought items 
from a reuse shop at 
the local HWRC)

39% 38%

42%

42%

85%32% 44%

Books are the most 
popular purchases

Garden items furniture comes a 
close second

And let’s not 
forget tools, 
music, DVDs and 
Blu-rays, musical 
instruments, and 
even classic car 
parts!

While the benefits of reuse 
are clear, current policy – 
which excludes reuse 
from recycling targets – 
acts as a barrier. FCC will 
continue to support reuse, 
and advocate an open 
debate on the possibility 
of separate reuse targets.”
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Good quality 
furniture, sports 
equipment, garden 
pots, planters, 
tools, bric-a-brac 
all welcome!

2019 tonnages

124
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Briton Ferry Reuse Shop 
Helping people in time of need

Enfys Foundation 
Restoring lives through reuse

We believe everyone 
has the right to the 
dignity and comfort of 
a well-furnished home. 
We want people to be 
able to come here, and 
shop just like you and I.”

In 1998, Richard and Kathy Gaunt-Morris welcomed 
a new lodger to their guesthouse. ‘D’ had recently 
been made homeless. They had no idea that the move 
would lead to a whole new direction, supporting 
homeless people in Swansea. 

In 2004, Enfys Foundation was born. The charity now 
has three reuse shops – two retail outlets in Swansea 
and Neath, and a third shop at FCC Environment’s 
household waste recycling centre (HWRC) in Briton 
Ferry. Launched in 2013, this shop, run in partnership 
with FCC and Neath Port Talbot Council, saves around 
10 tonnes of material from landfill each month.

Who does Enfys Foundation help? 
Customers are referred to Enfys Foundation from a 
range of agencies. Victims of domestic abuse, ex-
prisoners and recently homeless people have all 
benefited from Enfys Foundation support.

How does it work? 
Some customers receive starter packs for their new 
home, while others will benefit from a 30% discount 
on furniture of their choice. 

The HWRC reuse shop tends to stock smaller items 
which raise money for the charity.

As one of FCC’s first reuse shops, Briton Ferry will always be special. Together with 
our partners, we have successfully diverted 754 tonnes for reuse since we started, 
and the popularity of the shop grows year-on year.

In numbers

1
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Total tonnage 
diverted for reuse 
since 2013

754

Reuse Briton Ferry 
Case study

Reuse Briton Ferry 
Case study

Local authority benefits
Neath Port Talbot Council operates two HWRCs across the county, 
and shares another with a neighbouring authority.

Local authorities in Wales have statutory targets to reuse, recycle or 
compost 70% of household waste by 2025. The Briton Ferry reuse 
shop helps the council to meet targets, as well as providing a valuable 
service to members of the public to purchase low cost, quality items.

Partnership working has brought a range of benefits. FCC and Enfys 
Foundation manage the daily running of the site. It is a very cost-
effective service which, importantly, employs people locally and 
supports our commitment to work with third sector organisations 
across the Neath and Port Talbot area.



Reuse Shops 
Case study

Reuse Shops 
Case study

Buckinghamshire 
County Council
Buckinghamshire Council’s household waste recycling 
centres (HWRCs) have a lot to celebrate. 

In 2018, the county’s 10 sites, which were managed 
by FCC Environment, were popular with residents. 
They achieved a 99% satisfaction rate from visitors, 
capturing 80,000 tonnes of waste per year, accepting 
over 30 waste streams and directing 1.8 million public 
visits. In 2018-19 more than 70% was recycled or 
composted. 

However, with greater pressures on budgets, the 
waste team was charged with saving £500,000 per 
year to help fund other council services. The result 
was the greatest changes to the service in years. 

In 2019, Buckinghamshire Council introduced a 
charging system at all its HWRCs. One site was closed 
permanently, with three others – Aylesbury, Burnham 
and Chesham – reducing their service to five days a 
week. 
 
 

Smooth transition
Implementing such radical changes will not be 
popular with everyone. As well as developing new 
signage and payment infrastructure, and informing 
site users of the coming changes, FCC Environment 
trained more than 50 staff to use the new system. 
They were also coached to explain the modifications 
to the public – a task which sometimes calls for a deep 
well of tact and patience.

Reuse success
Buckinghamshire Council collects items from all of its 
sites, and sends them for resale at the two reuse shops 
based at Aston Clinton and High Wycombe. Working 
closely with FCC Environment, these are run by charity 
partner South Bucks Hospice, which supports patients 
with life-limiting or life-threatening illness. 

Since opening in 2012, the two reuse shops have 
sold 3,572 tonnes of material, including bikes, books, 
furniture, lawnmowers and much more. 

In 2019, Aston Clinton sold 481 tonnes of reusable 
items; High Heavens at High Wycombe sold 327 
tonnes. 
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Reuse Shops

Local authority waste and recycling teams face many challenges. 
From 2010 to 2020, councils have lost almost 60p in every £1 and, 
while expectations continue to increase, councils are being asked 
to tighten their belts still further.

The need to generate value from waste has never been more important. At the same time, 
we are all being asked to drive carbon reduction across our activities. If local authorities are 
to maintain the level of professionalism and service that they strive to meet, partnership 
working and economies of scale will be crucial.

Reuse shops reduce waste disposal costs, as well as providing social benefit and helping local 
authorities to meet waste management and carbon targets. FCC is committed to supporting 
local authorities, using its expertise to build positive partnerships around reuse. 

Complete service overhaul takes 
real strategic thinking and clear 
explanations, especially when 
introducing charges for the first 
time. While the HWRCs underwent 
a radical transformation, the reuse 
shops continued to provide an 
income for South Bucks Hospice.”
James Reseigh 
Contract Manager, FCC Environment

2
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Hull & East Riding Reuse Shop, 
Humberfield
FCC manages the HWRCs on behalf of Hull City Council and The East Riding 
of Yorkshire Council. There are 13 HWRCs, three in Hull and 10 in East Riding.  

In 2015, the reuse shop at Humberfield opened, adjacent to the HWRC. 
This shop sells everything from sporting equipment to furniture, collectables 
to TVs. Operated in partnership with Dove House Hospice, it complements 
the other 35 charity shops that are run by Dove House. With funding from the 
Distributor Take-back Scheme, sourced by the councils, a trial WEEE reuse 
shop opened in 2020 which specialises in selling large domestic appliances 
and electrical goods.

Our partners, Dove House Hospice, operate and manage the shop under 
an agreement with FCC.

Reuse Electricals
In 2019, following a successful application for funding to increase 
collections of household WEEE for reuse and recycling, Hull City Council, 
in partnership with The East Riding of Yorkshire Council, FCC Environment 
and Dove House, started to separate large domestic appliances for sale at 
a specialist reuse electricals shop in central Hull. This complemented the 
existing Humberfield reuse shop, which cannot accommodate 
these items.

Full Audit Trail
Dove House Hospice collects items from all 13 HWRCs. The items are 
functionality tested, quality checked and PAT tested (if electrical), then 
displayed ready for sale to the public. Items are also sold to trade in bulk.

eBay sales expand customer base
Sourcing new outlets for more valuable items has been important during 
the pandemic and, like many new ways of working, the benefits have 
turned it into a long-term strategy. With the warehouse space to coordinate 
stock, Dove House Hospice is able to isolate items that command a higher 
price through eBay sales. A small team assesses the quality of items, then 
photographs them in a photo booth, to ensure good lighting and quality 
photographs.
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The importance of partnerships

What we bring to the table, as experts in waste 
management, is how to maximise the value of items 
considered to be waste by the public. 

Through our network of HWRCs, MRFs and Energy 
from Waste facilities, we are skilled in maximising 
the value of waste through reuse, recycling and the 
generation of energy from the waste that cannot be 
recycled.

We operate some 100 HWRCs on behalf of local 
authority clients across the country, and so we pride 
ourselves on our ability to provide value for money 
and a high level of recycling for our clients.

When it comes to reuse, we believe in generating the 
maximum benefit, for the environment and for the 
local community, and we know that charity partners 
are best-placed to deliver this service.

As well as profiting from the sale of reuse items, 
charities are more likely to have valuable retail 
experience. Meanwhile rate reductions and VAT 
exemptions help to make the case for a cost-effective 
service.

At FCC Environment, we understand the value of partnerships, which sums up our 
approach to reuse. Each of our reuse initiatives has been created in partnership 
with the local authority and an experienced local charity.

Over 231 tonnes of 
material diverted 
to reuse in 2019

tonnes of material 
reused since 
opening

Over 800 sq ft 
of retail space

3000 sq ft of 
storage space

PAT and function 
testing areas

231 

1,400

800

3000

In numbers

3
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Reuse Partnerships 
Case study

Reuse Partnerships 
Case study
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Suffolk Reuse Shops

FCC Environment operates 11 recycling centres (RCs) across Suffolk. In 2019, 
these sites managed 64,000 tonnes of waste, with over 400 tonnes sold through 
the on-site reuse shop operated by The Benjamin Foundation at Foxhall. In 2020, 
a second shop opened at the new recycling centre at Bury St Edmunds.

The reuse shops are run as a three-way partnership 
between FCC, Suffolk County Council and The 
Benjamin Foundation – a local charity that focuses on 
youth homelessness. 

Each night, the foundation provides a safe place to 
sleep for 100 young people. Over the course of a 
year, 7,500 vulnerable young people benefit from 
emotional wellbeing support sessions to help improve 
their mental health and self-esteem.

Foxhall shop (Ipswich)
Our Foxhall shop is co-located at our RC. It opened 
in 2016 and quickly became a fixture in the local 
community. In 2019, it was the most successful shop 
in FCC’s portfolio, which may be the result of the wide 
variety of items on offer. Foxhall stocks everything 
from antiques to modern furniture and attracts traders 
and members of the public looking for a bargain.

In 2019, Foxhall 
• Diverted over 400 tonnes of material to reuse 
• That’s 60,000 items

Bury St Edmunds shop
In January 2020, we proudly unveiled our second 
reuse shop in the county, co-located at our local RC. 
Bury St Edmunds is an old market town, and members 
of the public come to the shop to buy items for their 
own homes. This is a good route for some of our 
higher-quality items.

With the collaboration of all three organisations 
involved, we invested in the design and development 
of our second Suffolk shop, including the introduction 
of extra IT systems to monitor stock flows in and out 
and manage sales.

Shortly after opening, the pandemic arrived. Over 
the following year, as we navigated lockdowns and 
restrictions, the shop was only able to open for seven 
months. We diverted 98 tonnes of reuse material from 
Bury St Edmunds throughout 2020.

Staff support
Staff engagement is key to the success of the scheme. 
With FCC Environment, Suffolk County Council and 
The Benjamin Foundation all fully committed to driving 
reuse, staff are encouraged to get involved.

Signage
Consistent information helps RC-users to understand 
the types of items suitable for reuse. Clear, vivid 
signage and containers signpost donation points, and 
direct members of the public to the reuse shops.  

Fully-authorised
The Benjamin Foundation send vans to our RCs to 
collect suitable items. These are sorted and quality-
checked. Electrical items are PAT-tested.  

At our sites in Suffolk you can find:

  Toys

  Electricals

  Furniture

  Books

  Bric-a-brac

  Garden tools

  And much more!

Our charity partner – tackling homelessness

We encourage FCC staff to get to know the shops and 
the charity – as well as helping them to identify the most 
suitable items for resale, they learn about the need to tackle 
youth homelessness in their own communities. This leads to 
better collaboration, and more efficient systems that raise 
maximum income for a much-needed service.”

4

We are really proud of 
our reuse shops. They not 
only help to move items up 
the waste hierarchy, they 
have also become a part 
of the local community, 
and allow people to 
access quality goods at 
reasonable prices."

Over the course of a year, 
7,500 vulnerable young 
people benefit from 
emotional wellbeing support

7,500
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Reuse Suffolk 
Case study

Reuse Suffolk 
Case study
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Wiltshire white goods reuse 
celebrates first anniversary

Judkins HWRC (Nuneaton)

Wiltshire Council, FCC Environment and charity KFR join forces on 
upcycling and reuse project to benefit the local community.

Like many charity shops, the reuse shop at Judkins 
HWRC was hard-hit by COVID-19 restrictions in 2020, 
but Christmas saw residents embrace the opportunity 
for a bargain.

In Warwickshire we’ve embraced 
reuse as an ideal way to conserve 
resources and as a great way 
for residents to pick up a bargain. 
It’s working really well and 
we’re very happy to share our 
knowledge and experience.”

In June 2021, Wiltshire Council and FCC Environment 
were celebrating a one-year partnership with local 
charity Kennet Furniture Refurbiz (KFR). Over the 
last year, and throughout the pandemic, the charity 
collected a staggering 19 tonnes of white goods for 
reuse and resale to those in need.

To celebrate, all the partners in the scheme came 
together on 17th June to mark the first anniversary of 
the partnership with a tour of the household waste 
recycling centre (HWRC) in Devizes, and a tour of the 

KFR warehouse where items are refurbished before 
onward sale.

FCC Environment manages eight HWRCs in Wiltshire 
on behalf of Wiltshire Council. For the last year, the 
company has been setting good quality items such as 
washing machines, tumble driers, cookers and good 
quality furniture to one side for the charity has been 
able to refurbish these items to sell on to their low-
income customers.

Judkins reuse shop opened in 2013, and has been operated by charity 
partner Mary Ann Evans Hospice for three years.   

Over the years, Judkins has served as a showcase site for best practice in 
reuse. Delegates from organisations including the Environment Agency, 
local authorities, waste and resource management companies and the third 
sector have visited the reuse store to study how the site operates, the types 
of goods it sells and technicalities around retail legislation and PAT testing.

In addition to the Judkins site, the County Council directly manages 8 other 
recycling centres most of which also have reuse shops operated by AGE UK.

Andrew Pau, Strategy and Commissioning Manager 
(Waste & Environment) 
Warwickshire County Council

5
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Reuse Wiltshire 
Case study

Reuse Warwickshire 
Case study

In numbers

Tonnage sold 
through reuse 
from opening to 
the end of 2020:

803 
2019 tonnes

168
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Wrexham reuse 
supports palliative care

The reuse shop at the household waste recycling centre on Bryn Lane, Wrexham, 
is helping to save useful items from the scrapheap, provide hundreds of bargains 
for Wrexham residents and provide vital support to Nightingale House Hospice .

Re-use stores are becoming 
incredibly popular, raising 
thousands for charity and, 
crucially, preventing unnecessary 
waste from being thrown away.

It’s a great idea for people to 
get involved with and I’m sure 
the people who donate will feel 
like they’re giving back to the 
community by helping the charity

FCC Environment staff work hard to salvage useable 
items that have been taken to the HWRCs at Bryn 
Lane, Brymbo and Plas Madoc. The public can also 
choose to donate items proactively.

All items are cleaned and safety tested in order to be 
sold at the re-use shop run by local charity Nightingale 
House, which provides specialist palliative care 
services, free-of-charge, to patients and their families 
across a wide area stretching from Wrexham, Flintshire 

and East Denbighshire to Barmouth and in the border 
towns, including Oswestry and Whitchurch.

Members of the public can buy anything from 
electrical items like hoovers and blenders, to chairs 
and dressers, children’s toys, sports equipment, CDs 
and DVDs, books, bicycles and DIY and garden tools. 
The list is endless!

Nightingale House Hospice
Nightingale House offers:

 A 12-bed inpatient ward

 A 15-patient day care unit

 An outpatient clinic

 A specialist lymphodema unit

 Occupational therapy

 Complementary therapies

 Physiotherapy including a hydrotherapy pool and an ambulance service

  A range of bereavement support services, including a specialist 
service for children and young adults

Cllr David A Bithell, Lead Member for Environment and Transport 
Wrexham County Borough Council

Eluned Griffiths, Chair of the Board 
Nightingale House

6
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In numbers

Tonnage sold 
through reuse 
from opening to 
the end of 2020:

2019 tonnes

660  

203

Reuse Wrexham 
Case study

Reuse Wrexham 
Case study



Finding your way 
around signage
Our reuse shops are located at, or near, our HWRCs, 
which makes them perfect for people dropping off 
items to browse. We provide attractive, coherent 
signage that reinforces the reuse and recycling 
message.

Promoting reuse 
to the public
We have a proven track record in implementing 
successful marketing campaigns in partnership with 
our client and partner organisations.

Many reuse shops have their own social media pages. 
We work with our charity partners on annual marketing 
plans to ensure we are publicising the shops online, on 
our sites and in line with any seasonal campaigns.

On-site promotion can be as simple as painting a 
reuse container a bright colour, or attaching a bike to 
the top, to make it stand out from all other containers 
on site.

Value for money
Local authorities are increasingly looking for ways 
to generate financial benefit; through reuse we can 
reduce costs and generate revenue:

•  Diversion of reusable items from landfill or energy 
from waste generates savings in disposal costs;

•  Sharing the profit generated from reuse sales, 
generates new income streams for our clients.
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Where are the gaps in local 
authority reuse?

Experience brings expertise 
Sometimes you have to step 
back to see the bigger picture

We know that reuse brings a huge social benefit, as well as having the 
potential to cut waste and reduce our carbon impact. So what barriers are 
standing in the way of even greater achievement?

In 2016, the Chartered Institute of Wastes Management (CIWM) produced 
Reuse in the UK and Ireland. Research found that while 94% of local 
authorities promote reuse to householders, over half said there was room 
for improvement. Most reported feeling restricted by a lack of local reuse 
infrastructure and a shortage of time to dedicate to setting reuse systems up.

Local authorities say 
that if they are to embed 
reuse as a normal 
activity, they need to:

  Improve public 
engagement

  Improve 
infrastructure

  Focus on good 
practice guidance 
and design for 
HWRCs

FCC’s experience with reuse started in 2012. In just a short time, we have grown to include nine operational 
reuse shops and other reuse projects in our UK business, and we are dedicated to building even more reuse 
partnerships with local authorities and charities around the UK.

We don’t just operate the HWRC and train staff to identify items suitable for reuse, we make sure everything is 
running smoothly, from the signage that directs members of the public to the right spot, to making sure that 
people are aware of the service. 

On-site promotion includes 
attaching a bike to the top, 
to make it stand out

Our reuse shops are located at, or near, 
our HWRCs, which makes them perfect 
for people dropping off items

Importantly, reuse moves waste up the waste 
hierarchy. But it also brings social value, and 
carbon and community benefits. People visit our 
reuse shops because they like a bargain, or due 
to their personal circumstances. But, whatever the 
reason, we know that providing this service is the 
right thing to do.”

Liam Bould, Regional Development Manager 
FCC Environment

100
contracts

60
local authorities

tonnes of waste 
recycled each year

1.8m
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FCC Environment manages 100 contracts with 60 local 
authorities up and down the country, recycling more 
than 1.8 million tonnes of waste each year. We deliver 
recycling and reuse throughout the UK, and work in and 
with communities at all levels. Our tried and tested reuse 
model perfectly illustrates the ways that society, local 
authorities, members of the public and the environment 
all benefit from a well-thought-out reuse system.



of revenue tonnes of reuse items
£2,054,282 2,368

Adding 
value

Community benefits
As well as giving useful items a second life, we are 
proud of the benefits that our reuse schemes bring 
to the wider community. Whether we’re supporting 
vulnerable young people, or helping to train ex-
offenders, our work has a direct impact on those most 
in need in the areas we work in.

Carbon benefits
According to the Local Government Association, 
around 230 councils have already declared a climate 
emergency. While local authorities are only directly 
responsible for 2-5% of local emissions, they have a 
strong influence over more than a third of emissions in 
their area.

Reuse saves significant amounts of carbon and raw 
materials which would otherwise be produced in 
the manufacture of new items, aligning with the 
government’s net zero objectives and promoting the 
circular economy.

In 2020 – despite Covid restrictions – the UK saved 
over 123,000 tonnes of CO2e through reuse. But we 
have the potential to achieve much, much more. 

The future of reuse
Our model for siting reuse shops at HWRCs already 
works well, and we are keen to build on our experience 
to drive greater reuse. This includes growing our 
network of shops, or exploring the potential for pop-
up shops, tool hire, repair cafés or e-commerce.

The opportunities for reuse are boundless, and we will 
be taking our partners with us as we continue to build 
a reuse revolution!

In 2019, our reuse shops generated:

FCC Slovakia uses 
mobile tech to bring 
items Back2Life
In June 2021, the Slovakian city of Trnava 
opened its new Back2Life reuse centre. 
The building, made from specially-
adapted shipping containers, will home 
a wide range of household items for sale 
to the public. Any funds generated will 
support community projects and help 
disadvantaged people back into work. 

Each item donated is scanned with a 
unique QR code, photographed, and 
uploaded to the www.back2life.sk 
website. Members of the public can 
reserve items online, or browse the store. 

New reuse initiative

•  The charities we work with provide a crucial service 
in supporting the most vulnerable in society. The 
income generated through the sale of reuse items 
funds important work in our communities.

•  Co-locating reuse shops at HWRCs helps to raise 
the profile of the charity locally.

•  By working alongside local charities, we not only 
support the charity in its important work within 
communities, we help provide the community with 
cost effective second-hand goods.

•  Reuse initiatives also provide valuable employment 
for the communities which they serve.

Reuse brings more benefits than just savings on disposal costs; 
there are significant social value benefits generated by re-using 
items that we may otherwise discard.
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FCC Environment 
Ground Floor West 
900 Pavilion Drive 
Northampton Business Park 
Northampton 
NN4 7RG

Telephone 0844 736 9992 
www.fccenvironment.co.uk


