
 

 

 

NEW FIGURES SHOW THERE HAS BEEN A SHARP DROP IN ATM 

WITHDRAWALS SINCE THE PANDEMIC STARTED 

 

According to a recent report from Link, the UK’s biggest cash machine network, cash withdrawals dropped by 

as much as 60% during the pandemic, though they are growing again. 

The experts at ABC Finance share their thoughts on the report and how the idea of a ‘cashless’ society would 

work: 

“We are seeing this grow each month, which is to be expected as more services return to trading and the 

economy opens up. That being said, the growth in transactions appears to be slower than the growth in the 

economy, suggesting that people are still reluctant to handle cash.” 

• Which vulnerable groups would a cashless society affect negatively, and how? – “Elderly people always 

jump out as a big concern when the subject of a cashless society comes up, but there are other 

people who may also be negatively impact. It’s not a matter of being unwilling to ‘move with the times, 

for many elderly people and those with mental health issues, it can be very difficult to understand how 

these payment methods work to a level that can keep them safe from fraud. In addition, homeless 

people are almost guaranteed to suffer from digital exclusion, given the challenges they have 

accessing technology and even qualifying to open certain accounts without provable address history.” 

 

• How could a cashless society impact small, local businesses? – “Small businesses such as shops now 

usually have the ability to handle cashless payments, but for smaller transactions, the cost of processing 

a cashless payment is often higher than the cost of the item purchased. If the market was 100% 

cashless, and with fees for cashless payments banned, there are only 2 options available – grossly 

inflate the cost of low value items or stop selling them. This can only affect small businesses for so long 

before the cost is passed on to consumers. That’s the reality of how a free market works. For micro 

businesses, such as selling fragrances or beauty products through social media, it makes the process 

very clunky. This may be something that most can adapt to, but again, leaves the most vulnerable 

behind completely.” 

 

• What other dangers of a cashless society? What are the benefits? – “The biggest threat in my opinion is 

the digital exclusion of the most vulnerable members of society. Assuming 100% understanding of how 

to use the technology and the physical ability to use it, cashless society is brilliant. It reduces fraud, 

makes everything trackable, removes tax evasion due to the audit trail on every transaction and saves 

time and cost associated with handling money and having to deal with the bank. Generally, only those 

who feel comfortable using these technologies use them at the moment, and by forcing those who are 

less capable and less confident to use them, the situation can only become worse.” 

 

 

MORE ON ABC FINANCE 

ABC Finance is a family-run specialist finance brokerage with impeccable knowledge in all aspects 

from Bridging loans to Commercial and HMO mortgages. 

They operate from their main base in Staffordshire yet work across the UK with a panel of lenders. Their 

sole aim is to get their clients the best deal possible in the fastest possible timescale. 

 

https://abcfinance.co.uk/ 
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